November 8, 2018

St. Jude Children’s Research Hospital

SITEMAP - REVISED ANNOTATIONS

SITE HEADER

e Logo (Homepage)

«  Espanol
e Contact Us

. Patient Referrals

. Donate Now

HOME PAGE

_________________________________________

LEGEND

External PDF

g - Wi | e

Ou
History

Affiliate

Locations

Visiting
Resources

o
Our
Stories

Leadership
at St. Jude

St. Jude
Leadership
ALSAC
Leadership

Board of

Directors

Advisory
Board

B Why St.
Jude?

Finanical

Reports

Annual
Report

Financial
Statements

Compliance

& Ethics

Honors &
Awards

Patient

Physician/
Patient
Referral

Office
Treatment
Programs
Brain
Tumors
Leukemia/
Lymphoma
Infectious
Diseases
Immuno-
deficiencies
Blood
Disorders
Sickle
Cell Disease
Solid
Tumors

Treatment
Resources

Family
Resources

My St.Jude
Portal

Care &

Treatment

US News
Ranking

Patient

Referral

Office

Second
Opinion

Academic

Center

Cancer
Center
Programs

Cancer
Center
Leadership

NCI-Funded
Shared

Resources

Cancer
Center
Collaborations

Cancer
Center
Programs

Clinical &

Research
Innovation

Pediatric
Cancer

Genome
Project

Research
Resources

News
Releases

Education

Advanced

Nursing
Fellows /
Mentorship

Seminars
& Symposia

Predoctoral
Training

Graduate
Students

Pediatric
Oncology
Education
Internship

Predoctoral
Psychology
Interns

Medical
Students

Nursing
Students

Undergrad
Students

K-12 Edu
Outreach

Support for
Scientific
Trainess

Donate e

Become a
Partner in
Hope

Memorial
Giving

Sports &
Fitness
Fundraisers

School

Fundraisers

St. Jude
Holiday
Cards

Other Ways
to Give

Video Game

Fundraising

Shop the

Gift Shop

SITE FOOTER

+  Social Media
+  Stay Connected

. Contact Us
. Visit
e Jobs

The categories for the primary navigation were
determined through synthesizing research including three
rounds of card sorting, a competitive analysis and a
heuristic evaluation.

«  Competitive hospitals’ websites target content to
two specific user groups: “Patients” and
“Physicians”. Further, one card sorting participant
with experience as a cancer-patient’s close relative
revealed that having a dedicated, easy-to-
navigate space for family members is essential. A
heurisitic evaluation of the “Care & Treatment”
page also revealed the need to separate this
content for each user group to increase clarity
and accessibilitty. The content within the original
“Care & Treatment” pages have been separated
into "Patients” and “Physicians” in the revised site
map.

+  The “Get Involved” and "Ways to Give” pages on
the original site overlapped in many areas, and

r
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The new “Physicians” page is minimal with only the
essential resources that a doctor needs to refer a
patient. The “second opinion” page on the original
site was difficult to find; moving it into the secondary
navigation makes it a more useful resource and
brings the site up to best practices standards when
compared with competitors.

Because the hospital survives on donations, it is
important that the donations form is prominent on
the Giving page, along with reasons to donate.
Additionally, prioritizing the fundraising content
could contribute to greater contributions, positively
affecting the bottom line.

“Why Support St. Jude” lived in the “About” section
on the original site, however three rounds of card
sorting revealed that users expect this information to
live alongside other pages related to fundraising.

There is so much content about fundraising that it
could overwhelm any volunteering content. Consider
including some key links to volunteering pages high
up on the Giving page, but visually distinct, to
ensure that the user who wants to volunteer at the
hospital does not get distracted and frustrated by
the fundraising content.
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